
Homewood Terms and Conditions 

It is important that you make yourself familiar with our terms and conditions before your pet stays with us. We 

have outlined below the main points we need to make clear but please feel free to ask questions if there is 

something you would like to know about your pets stay. 

Health & Care 

While every effort will be made to ensure the safety and wellbeing of your pet during their stay at Homewood, 

management accepts no responsibility for injury or loss.  

If management are concerned about the health of your pet, we will make every effort to contact you or your 

specified emergency contact. If we think that Veterinary treatment is required and/or urgent, by agreeing to these 

terms, means that you authorise us to be able to contact and discuss any treatment necessary or any aspects 

related to treatment directly with the Vet clinic you have specified. Any Vet services or treatment needed will be 

sought at the owner’s expense.  

For your pets first stay with us you are required to show your vet book or a print out of the last vaccination date. 

For dogs It is important for the health and safety of your pet that they are up to date with the 4 in 1 vaccination 

(Parvo, Distemper, Hepatitis & Parainfluenza) and Kennel Cough.  For cats we require your pet to be up to date 

with their yearly vaccination. The exception to this is, is where your veterinarian has put your cat on the 2 -3 year 

vaccination programme and it is clear in the book when the next vaccination is due. 

We do not require any other type of vaccination, other than what is normal practice in the area you live. 

It is also important that you are up to date with your flea and worm treatment before dropping your pet at 

Homewood. If we see that your pet requires treatment, we will treat your pet and the cost will be added to your 

bill. We strongly urge you to please treat your pets before they arrive to stop the spread to other guests. 

Medications 

If your pet requires medication, we can administer it. We require written instructions left at reception which need 

to include details of what it is, how it is applied / taken, what time of day it is required and how often. 

 

Pet Behaviour / Aggression 

Homewood is our home and a home away from home for a number of pets. For the safety of staff and other pets 

we will not accommodate pets that are aggressive either by nature or from stress and anxiety. It is your 

responsibility to inform us of the nature of your pet on arrival. If your pet is showing signs of aggression it will not 

be able to stay.  

 

Food 

Cats are fed morning and night. Dogs get a morning biscuit, but their main meal is at 5pm.  If your dog gets 

breakfast normally or fed so they can take morning medicine, please let us know. We don’t feed pets that are 

getting picked up in the afternoon just in case they don’t travel well.  

You are welcome to bring your own food for your pet, please label it clearly and let us know how much you 

normally feed. We do our best to keep your pet healthy and happy. Please remember though that the conditions 

that your pet is use to at home is different than being on vacation here at Homewood, so your pet can often put 

on or lose weight but should bounce back to normal once they are home in their own environment. 

 

Bedding 

All dogs will be given a bed and blankets. It is important you tell us if your dog is likely to chew their bed because 

it is costly for us and those costs will need to be passed on to the owner. We do have dog beds that are more 

appropriate for chewers. You are most welcome to bring your pets bed as long as it isn’t too elaborate and 

awkward to move. However, please don’t expect it to come back in the same condition because sometimes 

during a pet’s quiet time they can often chew / scratch and dirty their bed during their stay. We will take care of 

the bedding but we are not responsible if it gets damaged. 

 

Toys & Accessories 

We don’t mind if you bring your pet toys, as long as they are safe for them but we cannot guarantee that you will 

get them back. As you could imagine they can get lost, chewed or mixed up with their neighbour. Treats are 

welcome and will be given to your pet during quiet time. 



 

Prices and Discounts 

Payment is required on the day of pick up. We pride ourselves on keeping our prices affordable, so discounts are 

only discussed with those who have four or more pets staying at one time. For us to be able to provide the best 

care for your pet during their stay we cannot afford to allow for discounts so please don’t ask. 

 

Drop off & Pick up times 

We have strict opening hours. These have been put in place to allow for us to run a boarding kennel and cattery 

with little disturbance to their stay. You must let us know if you need to collect your pet on a different day or shift 

to what you have booked, this allows for us to make sure we are aware of your arrival.  

Due to health and safety we need you to stay in reception when dropping off or picking up your pet. This is 

because it is important to us that we make sure no doors are left open for the safety of pets. I know children 

would love to come in and say goodbye and see the other pets that are staying but for the safety of everyone this 

is prohibited. 

Your pet will be taken through to their temporary home by the staff member and any bedding and food left in 

the office to sort later.  

 

Thanks for choosing Homewood for your furry family members stay. 


